
Connecting to Salesforce Training 

This course is designed to give a detailed overview of the 
different ways provided by the Jitterbit Harmony platform 
to integrate with Salesforce. In this course, we’ll cover the 
various Jitterbit Connect Salesforce Wizards, Jitterbit Script 
Salesforce functions, and more. This course is a combination 
of lecture-style and hands-on. Chapters are composed of 
videos followed by short quizzes to reinforce key principles. 

 

Syllabus
Welcome and Introduction

Chapter 1 – Methods of Integration

Chapter 2 – Jitterbit Connect Salesforce Wizards

Chapter 3 – Jitterbit Salesforce Functions

Chapter 4 – Salesforce Wave Analytics

Chapter 5 - Salesforce Outbound Messages

Chapter 6 – OData API

Chapter 7 – Integrating with Salesforce 

Best Practices

Chapter 8 – External IDs

Chapter 9 – Success and Failure Files

Chapter 10 – Additional Salesforce  

Integration Methods

Connecting to 
Salesforce Training

Get a head start on your integration success 
with Connecting to Salesforce training

Contact your Customer Success 
Manager today to set up training  
for your organization.

KEY BENEFITS

� 	� On-demand, self-paced training  
allows you to learn when and where 
you want.

 	� Learn about the ways you can connect 
to Salesforce with the Jitterbit 
Harmony Platform.

 	� Understand best practices for 
optimized workflows.
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